
CAREER COLLEGE OF LAW, BHOPAL 

Student Grievance Redressal Committee 

Career College of Law, Bhopal has constituted the Student Grievance Redressal Committee 

(SGRC), as per Bar Council of India, the apex regulatory body for legal education in India, with 

an object to address and resolve various grievances of the students related to academic, financial 

matters, health services, library and other central services. The College has a zero tolerance 

policy for timely redressal of grievances of the students. 

Objectives 

The Student Grievance Redressal Committee aims to: 

 To address grievances of students concerning academic, administrative, and 

infrastructure matters. 

 To provide a transparent and accessible mechanism for grievance resolution 

 To ensure fairness and accountability in resolving student issues in compliance with the 

standards prescribed by the Bar Council of India. 

Scope of the Student Grievance Redressal Committee 

 The SGRC shall have jurisdiction to address grievances related to: 

 Academic concerns, including examination issues, assessment irregularities and 

curriculum queries 

 Administrative matters such as admission process, fee disputes and serive delivery 

 Campus facilities, including library, hostels, transport and infrastructure 

 Any form of harassment or discrimination, including ragging in compliance with BCI and 

statutory anti- ragging guidelines. 

Procedure for filing a grievance 

 Students must submit their grievances in writing. 

 The complaint must include relevant details, evidence (if any) and the complainant’s 

contact information. 

 The SGRC must acknowledge receipt of grievance within three working days. 

Resolution Process 

 The SGRC shall convene within seven working days of receiving a grievance 

 The complainant and concerned parties shall be given an opportunity to present their 

case. 



 The SGRC must ensure confidentiality, impartiality and adherence to principles of 

natural justice during the proceedings. 

 A resolution must be communicated to the complainant in writing within fifteen working 

days of the hearing. 

Appeal Mechanism  

If a complainant is dissatisfied with the decision of the SGRC, they may appeal to the Bar 

Council of India. 

Official notification of Bar Council of India:  

https://www.barcouncilofindia.org/info/bci-d-2382-dlqrd3 

 

Composition of the SGRC for the session 2025-26 

S.No Members Designation Contact details 

1 Dr. Anil Kumar Dixit Chairperson 9897814040 

2 Dr. Namrata Tiwari Member (Teaching Faculty ) 8462006845 

3 Mr. Abhimanyu Sharma Member (Teaching Faculty ) 8839945483 

4 Ms. Tiya Sharma Member (Student Representative ) 7024766103 

5 Mr. Suryabhan Singh Member (Student Representative ) 6263356745 

6 Adv. Kapil Mehra External Member  9300851010 

7 Dr. Gayatri Yadav Member Secretary 9893547161 

 

You can register your complaints here: 

Email id of the Cell- ccl.redressal@careercollegeindia.com 

 

 

 

 


